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Job burnout among Construction Professionals in Hong Kong

The 'burnout' phenomenon
Burnout is defined as a state of chronic emotional fatigue which occurs under constant and daily exposure to stress, over a prolonged periods of time (Westman and Eden, 1997) . Although burnout occurs as a result of a complex i n t e r a c t i o n b e t w e e n i n d i v i d u a l characteristics and issues in the work environment, job characteristics are found to be more important (Yip et al., 2005) . Burnout studies were originally focused on health care and educational practitioners who work continuously with people; however, after over three decades of evolution, burnout has been proven to exist also among general occupations, as long as there are role demands originating in the work environment (Maslach et al., 1996) 
Investigation of the relevance of job burnout among construction professionals
Although construction professionals are considered to be a high-risk group exposed to burnout, there is little Inventory (Maslach et al., 1996) .
What constitutes burnout?
The structure of burnout reported in 
Levels of burnout in construction professionals
Alarmingly high burnout scores were recorded in this study. Table 1 ( L a u e t a l , 2 0 0 5 ) a n d t h e l a w enforcement managers in Australia (Densten, 2001 ).
Where does burnout occur?
In this study, job characteristics which are likely to be relevant to the work demands of construction professionals were measured. A stepwise multiple regression procedure was used to test the ability of different job characteristics to predict burnout. The results are summarised in Table 2 . Thus, working environments which display those characteristics shown in Table 2 Legends: N=Sample size; SD=Standard deviation Note: The items of the three burnout dimensions were scored on a seven-point rating scale (0=never, 6=always); i.e. maximum score is 6. 
